Itau Bank 1Q 2024

tttttttttttttttttttttttt



Head Office | Key Information

We are part of the Itau Unibanco group, a bank with 100 years of history, where through our parent company
ltau Chile we received an $80 billion subordinated loan in March 2024.
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ltau

Shareholders
Within the group in Colombiais the Brokerage and Trust Company, as well as the Bank in Panama, which has an
international license.
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Itau | Organizational Structure
We have an organizational structure aligned with the parent company. In 2024 the VP DOTT was created.
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'tal | OKRs

We continue to advancein our plans based on 4 strateqgic pillars, making progress in service measurements.

Objective Key Results — OKR'’s NPS- Net Promoter Score
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'tau | Sustainability Strategy

Important achievements such as the Friendly Biz certification
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'tall | Cambio de marca @
In March 2024 we also renewed our brand and strengthened our commitment to promote
the transformative power of people through art and culture. We are official sponsors of
the Bogota International Book Fair with Brazil as guest country
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'tau | Portfolio
The Bank continues to focus on profitable and lower-risk placements

Commercial Loan portfolio
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'tau | Deposits
With growth in savings account, CDT and checking account deposits

Itau Deposits Bank Funding
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'tau | Liquidez y Solvencia
Maintaining robust liquidity and solvency ratios

LCR-Liquidity Coverage Ratio

NSFR- Net Stable Funding Ratio
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'tau | Portfolio Quality and Coverage Indicators
As well as better credit risk indicators compared to the system.
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We have been careful to generate sustainable profitability with strong spending discipline

ROE- Return on Equity’ NIM- Net Interest Marging
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1. ROE: 12 months profit / average equity 12 months. 2.NIM = (Portfolio income - deposit expenses) / average 12-month gross loan portfolio.



Investors Relations

www.itau.co/grupo/relacidon-con-inversionistas

IR@itau.co

Itad Colombia | Linkedin @ItauColombia @Iltaucol

@Itat Colombia @Itaucol @Itaucol


https://co.linkedin.com/company/itau-colombia
http://www.itau.co/grupo/relación-con-inversionistas
mailto:Tatiana.valencia@itau.co
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