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In a challenging macroeconomic environment
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06 Persistent inflation at high levels

delayed the reductions in the
MPR. A scenario of strong
pressure on credit portfolios and
a reduction in the demand for

, ' ' ' ' credit in the System continues.
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Banks have not only been

affected by the deterioration of

PDL 30+ Inflation (%) past due portfolios, but also by
s other financial factors such as

131% higher liquidity premiums which

led to the relaxation of long-term
liquidity indicators (NSFR).

This environment requires Itau
Colombia to maintain a strong
focus on collections, efficiency

3.1% and client profitability.
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We have focused on maintaining robust liquidity and capital adequacy ratios

LCR-Liquidity Coverage Ratio

NSFR- Net Stable Funding Ratio
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1. Information updated as of December 23.

2. Regulatory minimums of capital adequacy ratios, according to the transition plan of EC 020/19 CBCF of the SFC for 2022 and Decree 2555/10 of the Min.Hacienda.

3. Applies only to Bancolombia, Davivienda, Banco de Bogota and BBVA.
4. Regulatory minimums of capital adequacy ratios for 2023
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While maintaining rigorous credit risk management.

PDL 30+ (%)

Coverage Ratio 30+ (%)
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with low loan portfolio growth

Commercial Loan portfolio
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The funding structure was affected by the market situation in terms of liquidity, rates and
implementation of the NSFR (CFEN)

Itad Deposits
Var. %
YoY
$51 $50 $52 852 $53 434 @
1% 9% 9% 9% 10% -27% @
23.8% (A
-63% @

dec-22 mar-23 jun-23

sep-23 dec-23

M Savings M Time Deposits B Bonds  Checking Acc.

Source: SFC Dec 2023.1 Exchange rate 3,822.05

Bank Funding
$166.7vs 5175.8
46% 2022 2023
40% 42% 5.5%
32%
13% 1%
. % %
Time Deposits Savings Checking Acc. Bonds
Var YoY% 2022 m2023
31.2% -4.3% -6.4% -20.8%

dec22

YoY CDT growth

jan23

feb23

68.1%

mar 23

m ™M o ™Mo o
N N N N N
= P c = (@)]
Q © 3 2 5
© = = ©

—e—|tal —e—Banks

sep 23

oct 23

nov 23

23.8%

om
o
O
(O]
©



ltal’s goal is to generate sustainable profitability and has had strong discipline on

controlling its expense base

ROE- Return on Equity’
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Net Income 2023 7.0 millions
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1. ROE: 12 months profit / average equity 12 months. 2.NIM = (Portfolio income - deposit expenses) / average 12-month gross loan portfolio.

NIM- Net Interest Marging
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We continue to advance in our plans based on 4 strategic pillars with improvements in
customer service measurements

Objective Key Results — OKR'’s NPS- Net Promoter Score
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As well as executing our sustainability strategy with important achievements such as the
Friendly Biz certification

1 > Corporateethics
> Corporate Governance Integrated GO@ | CIFC == O s
Responsible Governance . , , _ T, B
management and ethics 2 > Cybersecurity gnd information security =
»  Customer relations
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https://banco.itau.co/documents/d/personas/informe-de-gestion-23

With the continued support of the Itad Unibanco group, the largest bank in Latin America,
through our Head Office Itau Chile, from which we received a $20 million subordinated loan

in March 2024
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1. Exchange rate: 4,8526 BRL/USD 2. incluye filiales. 3. Exchange rate: 3,822.05 COP/ USD

(s) TotalAssetsUS$555.8bn'

ROE 22.2%
Employees 95.7K
Branches 3.5K
ATM's42K

Ba2 estable Moody’s
BB+ estable Fitch

G Total Assets USS 47.9 Bn

ROTE12.9%
Employees 6.8K

Branches 231
ATM’s 254

A3 Moody’s
BBB+ S&P Global

3
— Total AssetsUSS$ 7.3bn

ROE 0.9%
Employees 2.1K2
Branches 65
ATM’s 107

Baa3 International Moody’s
BB estable International Fitch
AAA Local BRC S&P
AAA Local Value & Risk



No change in shareholder structure during 2023

i Itati Colombia ] @Ita(xUnibanco3 } [ Other }
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&IA Head Office Support with USD

1. Itati (Panama) has an International License | 2. The majority shareholder of Itad Insurance Broker is [tat in Chile. | 3 Includes 25,360,509 shares owned by 120 mi l l Ions Insu bord I nated
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Integrated organizational structure with our head office

G Board of directors Chile > ffffffffffffffffffff Audit Committee
\

Itad ChileCEO CAE

. Emerson Bastian
Gabriel Moura

c) O O O O O O O O c)

CFO CRO Treasury Digital business Retail Colombia Wholesale & People & Legal IT
Rodrigo Mauricio Baeza Daniel Brasil development Julidn Acufia BarucSéez  Investment Banking Sustainability Cristian Toro Eduardo Neves
Couto Jorge Novis Marcela Jiménez

Sebastidn Romero

v Board of directors Colombia

------------------ Audit Committee

R

( Itati Colombia CEO ) Auditor
Baruc Siez Marcio Palestra
o— — 4 L @ L 4 L — @ L
CFO CRO Treasury™** Compliance Retail Wholesale Human Legal & General DOTT***
Juan Canel Frederico Camila Vasquez Carlos Diaz Jorge Max Jorge Villa Resources Secretariat Frederico Buril
Quaggio Cristian Pefiafiel Dolly Murcia

Board of directors Colombia Audit Committee Colombia . :
' ' Matrix reporting to CEO

Chairman: Gabriel Moura Colombia and Functional to

Monica Aparicio ITCB
Monica Aparicio* Julidn Acufa Roberto Brigard Holguin
Roberto Brigard* Eduardo Neves Juan Echeverria Gonzélez —_— Matrix reporting to CEO Colombia
. - and Functional to ITCB
Diego Fresco Mauricio Baeza Diego Fresco

*Independent members under the terms set forth in Law 964 of 2005. At the shareholders Meeting of Feb. 24, Sergio Mufioz (pending SFC authorization) was appointed in replacement of Roberto Brigard.
** Reports to Itad Unibanco's Treasury
***DOTT: Digital, Operations, Technology & Transformation.



the transformative power of people through art and culture. We are official sponsors of
the Bogota International Book Fair with Brazil as guest country

In March 2024 we also renewed our brand and strengthened our commitment to promote @
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Investors Relations

https://banco.itau.co/web/personas/relacion-con-inversionistas

IR@itau.co

Itad Colombia | Linkedin @ItauColombia @Iltaucol

@Itat Colombia @Itaucol @Itaucol


https://co.linkedin.com/company/itau-colombia
mailto:Tatiana.valencia@itau.co
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